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Nanjing committee of
public transport users

The transport management
bureau in the city of Nanjing
has established a committee
of public transport users,
including representatives of
civil society (transport users
but also journalists,
academics, etc.) and with a
mediation mission with
people. The Committee takes
up to complaints or
suggestions of users, ensuring
the quality of service to bus
companies and taxis, advising
citizens. The jury appreciated
making participation of civil
society on the issue of public
transport, the wide range of
skills of the committee and
the effectiveness of an
original mode of regulation.
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